TERMS OF SERVICE

Yepez Signature Landscape
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Applies to: yepezlandscapetx.com, our phone lines, text messaging, and our Al receptionist
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1. Acceptance of these terms

These Terms of Service ("Terms") govern your use of yepezlandscapetx.com, our phone lines, our text
messaging program, our Al receptionist, and the landscaping services provided by Yepez Signature

Landscape ("we," "us," "our"). By requesting a quote, calling or texting our business line, using our website,

or hiring us for a job, you agree to these Terms. If you don't agree with them, please don't use our services.

2. Who we are and what we do

Yepez Signature Landscape is a landscaping and hardscape company based in Greenville, Texas, serving
Greenville, Caddo Mills, Heath, Wylie, and the surrounding North Texas area. We provide landscaping,
hardscape, and related outdoor services, along with the website, phone, text, and Al receptionist channels

customers use to reach us.



3. Using our website and requesting a quote

You can use our website to learn about our services and submit a quote request. A quote request is not a
booking or a guarantee of service — we'll follow up to confirm details, schedule an estimate if needed, and
provide formal pricing before any work begins. You agree to provide accurate contact and property

information when requesting a quote.

4. Text messaging (SMS) program terms

Program name: Yepez Signature Landscape.

Program description: By providing your mobile number to us — through our website, a phone call, or in
person — you agree to receive text messages from Yepez Signature Landscape related to quotes, appointment
confirmations and reminders, "crew is on the way" updates, invoices, review requests, and, if you don't opt

out, occasional promotional messages.

WHAT DETAILS

Message frequency  Varies based on your active jobs and requests; typically a handful of
messages per project

Message and data May apply, depending on your mobile carrier and plan
rates

Customer support Reply HELP to any message, call or text us at 903-408-0674, or email
jose@yepezlandscapetx.com

To stop receiving text messages from us at any time, reply STOP. You'll receive one final confirmation
message, and no further texts will be sent until you opt back in by texting or calling us again. Opt-in and opt-
out both happen through the same number you're messaging with — we don't move your consent to a

different number or share it with anyone else.

See our Privacy Policy for how we handle the information collected through text messaging.

5. Our Al receptionist

When you call or text our business line, you may be interacting with an automated, Al-powered virtual
receptionist rather than a live person, particularly outside business hours. Our Al receptionist can answer
common questions, check availability, book or reschedule appointments, and take a message for our team. It

is a tool that helps us respond faster — it is not a substitute for emergency services, and it should not be


tel:9034080674
mailto:jose@yepezlandscapetx.com

relied on for anything urgent or safety-related. You can ask to speak with a live team member at any point,

and we will follow up personally as soon as we're available.

Like any automated system, our Al receptionist may occasionally misunderstand a request or make a
scheduling error. If something it tells you seems off, please contact us directly using the information in

Section 16 and we'll correct it.

6. Quotes, scheduling, and payments

Quotes are estimates based on the information available at the time and may be adjusted if property
conditions, scope, or materials change once work begins. Appointments are scheduled based on availability
and weather; we'll do our best to notify you promptly of any changes. Invoices are due according to the
payment terms stated on the invoice, and payments are processed through our payment processor (Jobber
Payments). Late payments may be subject to a reminder and follow-up process as described in our invoicing

communications.

7. Acceptable use

When contacting us by phone, text, or our website, you agree not to:

¢ Provide false or misleading contact or property information

o Use our phone line, text messaging program, or Al receptionist to send abusive, harassing, or unlawful

messages
e Attempt to interfere with, disrupt, or reverse-engineer our website, phone system, or Al receptionist

e Use our services for any purpose other than requesting or receiving landscaping services

8. Intellectual property

The content on our website — including our logo, photos of completed jobs, and written descriptions of our
services — belongs to Yepez Signature Landscape and may not be copied or used without our permission.
Photos you provide to us (for example, of your property) are used solely to prepare quotes and complete your

job unless you separately agree to let us use them publicly.

9. Disclaimer of warranties



Our website, text messaging program, and Al receptionist are provided "as is." While we work to keep them
accurate and available, we don't guarantee they will be error-free, uninterrupted, or available at all times. Any
workmanship warranty on landscaping or hardscape services we perform is provided separately, in writing,

as part of your specific job agreement or invoice.

10. Limitation of liability

To the fullest extent permitted by Texas law, Yepez Signature Landscape is not liable for indirect, incidental,
or consequential damages arising from your use of our website, text messaging program, or Al receptionist,
including a missed message, scheduling error, or delay caused by an automated system. This does not limit
any liability that cannot be limited under Texas or federal law, or any separate written warranty provided for

completed work.

11. Indemnification

You agree to hold Yepez Signature Landscape harmless from any claim or expense arising from your misuse

of our website, text messaging program, or Al receptionist, or from inaccurate information you provide to us.

12. Governing law & dispute resolution

These Terms are governed by the laws of the State of Texas, without regard to conflict-of-law principles. Any
dispute arising from these Terms or our services will be resolved in the state or federal courts located in Hunt
County, Texas, unless we agree otherwise in writing. Before filing a claim, we encourage you to contact us

directly — most issues can be resolved quickly that way.

13. Termination

We may decline to provide service, or stop responding to a given phone number or contact, at our discretion
— for example, in response to abusive contact or a violation of the acceptable use terms in Section 7. You
may stop using our website, text messaging program, or Al receptionist at any time; texting STOP ends text

messages specifically, as described in Section 4.

14. Changes to these terms



We may update these Terms from time to time as our business, tools, or the law change. The "Last updated"
date at the top of this page reflects the most recent revision. Continuing to use our website, text messaging

program, or services after a change means you accept the updated Terms.

15. Privacy

Our collection and use of your information is described in our Privacy Policy, available at

yepezlandscapetx.com/privacy-policy.

16. Contact us

Yepez Signature Landscape

1611 Stuart St., Greenville, TX 75401
Phone: 903-408-0674

Email: jose@yepezlandscapetx.com

Website: yepezlandscapetx.com
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