PRIVACY POLICY

Yepez Signature Landscape

Effective: September 18, 2026 Last updated: September 18, 2026

Applies to: yepezlandscapetx.com, our phone lines, text messaging, and our Al receptionist
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1. Who we are

mn mn

Yepez Signature Landscape ("we," "us," "our") is a landscaping and hardscape company based in Greenville,
Texas, serving Greenville, Caddo Mills, Heath, Wylie, and the surrounding North Texas area. This policy
explains what information we collect when you contact us, request a quote, become a customer, or interact

with our phone line, text messages, website, or Al receptionist, and what we do with it.

2. Scope of this policy
This policy covers information collected through:

e Our website, yepezlandscapetx.com, including our quote request form



e Phone calls and text messages to our business line, including calls and texts handled by our Al

receptionist
e Email correspondence, quotes, invoices, and appointment communications
e Our Google Business Profile and Google Local Services Ads listing
e Our Facebook and Instagram pages

e In-person visits, estimates, and job site interactions

It does not cover third-party websites we may link to, or the separate privacy practices of platforms like

Google, Meta, or Jobber when you interact with them directly outside of our business account.

3. Information we collect

Contact and identity information

Name, phone number, email address, mailing or property address, and how you prefer to be contacted.

Service and property information

Details about the job you're requesting or that we've completed for you — property size, service type, photos

of the work area or completed project, scheduling preferences, and notes from estimates or site visits.

Communications

Records of calls, texts, and emails between you and our business, including messages handled by our Al
receptionist. This can include call recordings, call transcripts, and the content of text conversations, used to

schedule appointments, answer questions, and keep an accurate record of what was discussed and agreed to.

Payment information

When you pay an invoice, payment is processed by our payment processor (through Jobber Payments). We
do not store your full card number ourselves — our payment processor handles and secures that information

under its own security standards.

Website usage information

Basic technical information like browser type, device type, and pages visited, collected automatically when

you use our website. See Section 10 for details.

Photos and reviews



With your permission, before-and-after photos of completed jobs, which we may use on our website, Google
Business Profile, or social media. Reviews you leave publicly on Google or Facebook are governed by those

platforms' own privacy practices.

4. How we collect information

¢ Directly from you — when you call, text, email, fill out our website form, or speak with us in person
e Through our Al receptionist, when it answers a call or text on our behalf

e Through our scheduling, invoicing, and marketing software (Jobber), which stores your customer record

and communication history

e Through Google Local Services Ads and our Google Business Profile, when you request a quote through

Google

e Automatically, through standard website analytics when you visit yepezlandscapetx.com

5. How we use your information

¢ Responding to quote requests and scheduling estimates

¢ Booking, confirming, and sending reminders for appointments and jobs

e Preparing quotes, invoices, and processing payments

e Answering questions about our services, whether by phone, text, or our Al receptionist
e Sending job-related updates, such as "crew is on the way" texts or schedule changes

e Requesting reviews and referrals after a completed job

¢ Sending marketing communications, such as seasonal offers or email campaigns, when you haven't opted

out
e Keeping accurate business and accounting records

e Improving our service quality and response times

6. Our Al receptionist

When you call or text our business line, you may be interacting with an automated, Al-powered virtual
receptionist rather than a live person, particularly outside business hours or when our team is unavailable.
Our Al receptionist can answer common questions about our services, check availability, book or reschedule

appointments, and take a message for our team.



Conversations with the Al receptionist — including call recordings, transcripts, and text message content —
are recorded and stored so we can follow up accurately and keep a record of what was requested or agreed to.
You can ask to speak with a live team member at any point in a call, and we will follow up personally as

soon as we're available.

7. Text messaging (SMS) terms

By providing your mobile number to us, you consent to receive text messages from Yepez Signature

Landscape related to your quote, appointment, invoice, and (if you don't opt out) occasional promotional

messages.
WHAT DETAILS
Message Appointment confirmations and reminders, "crew is on the way" updates, quote and
types invoice follow-ups, review requests, and occasional promotions or seasonal offers
Frequency Varies based on your active jobs and requests; typically a handful of messages per
project
Cost Message and data rates may apply, depending on your mobile carrier and plan
Opt out Reply STOP at any time to stop receiving text messages from this number
Help Reply HELP for assistance, or contact us directly at 903-408-0674

Opt back in Text or call our business number again, or ask us directly, to resume text messages

We do not share, sell, or rent your mobile number or your opt-in/consent information to third parties
or affiliates for their own marketing or promotional purposes. Your phone number and text message
content are used solely to communicate with you about our services, and are only shared with the service

providers described in Section 8 who help us operate our texting system.

8. How we share information

We share information with the following service providers, only as needed for them to do the job we hire

them for:
PROVIDER WHAT THEY DO WITH YOUR DATA
Jobber Scheduling, invoicing, CRM, text/email communication, our Al

receptionist, and marketing tools (reviews, referrals, campaigns)


tel:9034080674

Jobber Payments / payment Processes card and online payments; we do not see or store full
processor card numbers

QuickBooks Accounting and bookkeeping records tied to invoices and payments
Google (Business Profile, Handles quote requests and ad interactions you initiate through
Local Services Ads, Ads) Google; Google's own privacy policy governs that data

Meta (Facebook and Hosts our social pages; messages sent to us through Facebook or
Instagram) Instagram are subject to Meta's own privacy practices

We may also disclose information if required by law, subpoena, or court order, or to protect the safety, rights,

or property of our business, our customers, or the public.

9. What we do not do

e We do not sell your personal information to third parties.

e We do not share your mobile number or SMS opt-in data with third parties for their own marketing

purposes.

¢ We do not use your information for purposes unrelated to running and improving our landscaping

business.

10. Cookies & website analytics

Our website may use basic cookies or similar technology to understand how visitors use the site and to
support features like our quote request form and any Google Ads or Local Services Ads tracking used to
measure ad performance. You can disable cookies through your browser settings; doing so may affect how

some parts of the site work.

11. Data retention

We keep customer and job records for as long as needed to provide our services, maintain accurate
accounting and tax records (generally at least seven years, consistent with standard business recordkeeping
practice), and meet any legal obligations. Call and text records tied to our Al receptionist are kept for a

similar period to support accurate follow-up and dispute resolution.

12. Data security



We rely on established, reputable software providers (Jobber, QuickBooks, Google, Meta, and our payment
processor) that maintain industry-standard security practices, including encrypted data transmission and
restricted access controls. Access to customer information within our own business is limited to the people

who need it to do their job.

13. Your rights & choices
You can:

e Ask us what information we have about you
e Ask us to correct inaccurate information

e Ask us to delete your information, subject to what we're required to keep for legal, tax, or accounting

purposes
¢ Opt out of marketing text messages (reply STOP ) or marketing emails (use the unsubscribe link)

e Ask to speak with a live person instead of our Al receptionist at any time

To make any of these requests, contact us using the information in Section 17.

14. Texas & U.S. law notes

This policy is written with the following laws in mind:

o Texas Data Privacy and Security Act (TDPSA): Texas's general consumer privacy law. Businesses that
qualify as "small businesses" under U.S. Small Business Administration standards are exempt from most
of its obligations, though not from its rule against selling sensitive personal data without consent. We
believe we qualify as a small business under this standard, but we follow TDPSA's general disclosure

practices in this policy regardless.

e Texas Responsible AI Governance Act (TRAIGA), effective January 1, 2026: Texas's law governing
Al system use and disclosure. Its disclosure requirements are drafted primarily for government agencies
and healthcare providers, but we disclose our Al receptionist's use to you anyway, as a matter of

transparency (see Section 6).

e Telephone Consumer Protection Act (TCPA) and CTIA messaging guidelines: Federal rules
governing calls and text messages, which shape our SMS consent, opt-out, and messaging practices in

Section 7.

¢ Federal Trade Commission Act: Prohibits unfair or deceptive business practices, including around how

we describe our data practices to you.



| 15. Children's privacy

Our services are directed to adults seeking landscaping services for their property. We do not knowingly

collect personal information from children under 13.

| 16. Changes to this policy

We may update this policy from time to time as our business, tools, or the law change. The "Last updated"
date at the top of this page reflects the most recent revision. Material changes will be reflected here; we

encourage you to check back periodically.

17. Contact us

Yepez Signature Landscape

1611 Stuart St., Greenville, TX 75401
Phone: 903-408-0674

Email: jose@yepezlandscapetx.com

Website: yepezlandscapetx.com
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